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‘This shouldn’t happen to any kid, especially kids
this vulnerable': Woods Services faces new
lawsuits
by Harold Brubaker, Updated: April 16, 2019

SHAFFER & GAIER LLC


Nicholas Diaz acted out last summer when staffers at the group home for the intellectually disabled in Langhorne where he
was staying denied him a snack. Diaz, a 21-year-old who has autism and suffers seizures, was beaten up by the caretakers,
who left him with a black eye and other injuries to his face, neck, and arms.
Patricia Legare, another resident under the care of Langhorne-based Woods Services, had a shoe print on her back after an
assault by a staffer in May 2017. Legare, 15 at the time, has autism and obsessive-compulsive disorder.
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Report: Abuse and neglect found at Woods Services
Magellan Behavioral Health launches probe of Woods Services
Woods Services' defamation suit against DRNY survives dismissal attempt
Those allegations are part of two lawsuits alleging abuse and neglect at Woods, which claims to serve 4,000 children and
adults with intellectual and developmental disabilities, behavioral problems, and brain trauma.
“A kid has a shoe print on her back. This is clearly a major problem at the facility,” said Michael D. Shaffer, a Center City
lawyer who is representing Diaz and Legare. “These kids are defenseless. This shouldn’t happen to any kid, especially kids
this vulnerable.”
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The complaints on behalf of Diaz and Legare, both New York residents, allege that the victims now have post-traumatic
stress disorder and have become fearful of mental health workers.
The Legare lawsuit, filed Monday in U.S. District Court for the Eastern District of Pennsylvania, is Shaffer’s fourth against
Woods, which had $134 million in revenue in the year ended June 30, 2018, not including affiliated nonprofits located away
from Langhorne.

SHAFFER & GAIER LLC
Patricia Legare, now 17, had a foot print on her back
from being stomped by a staffer at Woods Services in
May 2017, according to a federal lawsuit filed against
Woods in Philadelphia Monday.

Woods dismissed the Diaz and Legare complaints as “just the latest effort by the same attorney to market meritless claims
against Woods. He repeatedly chooses to 'serve’ the media before actually properly serving the complaints in a court of law
in an attempt to influence the public and paint a very inaccurate picture of Woods to support his false claims.”
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In a statement, Cheryl Kauffman, Woods’ spokesperson, said, "Woods Services categorically rejects the plaintiff attorney’s
allegation that Woods has a ‘culture of mistreatment and non-reporting,’ as nothing could be farther from the truth. T
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"The fact is our organization is based on a closely supervised, comprehensive protocol of responsibility, accountability, and
devoted care. This is a high standard that every employee is expected to uphold. Additionally, we work very closely with all
our funders and regulators as we have shared responsibility for the individuals we serve. Simply put, if anything happens
that is not according to an individual’s care plan, it must be – and is – reported. "
Woods is known for accepting individuals with extremely difficult conditions. Some parents have said no other organization
would care for their child. But Shaffer and some advocates for the disabled contend that “Woods has a culture of abuse and
neglect that goes unreported because Woods promotes a culture and environment that discourages reporting abuses by its
employees,” as Shaffer notes in his latest lawsuits.
Shaffer has been working on Woods cases since at least 2017.
In January 2018, he sued Woods in Bucks County Court on behalf of a youth whose nose was broken in an alleged December
2016 assault by a Woods staffer. In that case, Woods did not deny that the assault happened. “The worker acted solely on his
own, he did not comply with Woods standards, Woods immediately dismissed him, and Woods called the police who arrested
him,” Woods said in a statement in response to the lawsuit.

Shaffer filed a lawsuit last August, also in Bucks County, alleging that two boys who also were residents at Woods’ Langhorne
campus sexually assaulted a mentally incompetent 20-year-old woman during a 2018 Valentine’s Day dance. In response to
that lawsuit, Woods said, “Hospital records, the police investigation, and Woods own investigation provide clear evidence
that categorically refutes the allegations.”
Disability Rights New York, an advocacy group, included the assault on Legare in an October 2017 report alleging that
“individuals with disabilities at Woods are at risk of serious injury, death, psychological harm, and trauma.”
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Woods then filed a defamation lawsuit against the New York nonprofit, asking a federal judge to order DRNY, formally
known as Disability Advocates Inc., to retract the report, apologize, block DRNY from visiting Woods with the consent and
supervision of a neutral third party, and award compensatory and punitive damages.
That suit remains active in U.S. District Court.
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